
Driver Experience



CloudEV driver app, provides truly open 
charging. Download the free app, register and 
charge….it’s as simple as that.

Locate AnalysePayCharge

RFID Cards and 

Key Fobs also 

available

Use your smartphone to locate the nearest 
charger, reserve, charge, pay and stay up to date 
on your account.

TM



Station ID 

Clenergy EV | Standard Notification

The standard notification is displayed on each charge 

point and outlines the key user information.

• Station ID code  - For identification.

• QR Code – For quick identification within the driver 

app.

• Driver app instructions – How to download the app 

and use to charge.

• RFID Instructions – How to use an RFID card or key 

fob to charge.

• Helpline contact number.



Landing Page
Simple | Intuitive| Fast

Menu
Quick Assess to additional 
settings

Credit Top-Up
Quick Assess to payment 
gateway.

Station Selection
6 digit station ID or QR Code 
scanner.

Station Locator
Google Map station location 
tool.

User Options
Personal information and 
setting including alert 
preferences

Helpdesk Number

Home
Takes you back to this 
landing page from anywhere 
within the app.

Back
Takes you back one page

Credit Balance
Shows live balance in drivers 
account.

• The landing page is very simple so that the user can 

identify the charge point (using the station ID or QR 

code) on the system and start charge very quickly.



Map Search
Simple | User Friendly | Fast

Menu
Quick Assess to additional 
settings

Credit Top-Up
Quick Assess to payment 
gateway.

Google Map
Charge points shown on 
Google map interface.

Station Locator
Search map by location, 
station ID or postcode.

Reserve
Reserve charge point.

• The user is able to search for a charge point by 

location, ID number or postcode.

• Information of the charge point is displayed once 

selected.

• The charge point can be reserved or started via links 

to the relevant pages from the map interface.



Charge Point Information

Menu
Quick Assess to additional 
settings

Credit Top-Up
Quick Assess to payment 
gateway.

Charge Point Costs
The cost of charging is clearly 
outlined.

Charge Point Information
Information such as charge 
rate, connector type is outlined.

Fault
Any faults identified can be 
reported here.

• The user is able to see an overview of the charge 

point including charge rate, cost and socket type.

• The charge point can be started from this screen or if 

a charge is in progress can be viewed..

• Any faults with the charge point can be reported 

from this screen (However, with automated reports 

the control center should already be aware of them).



Monitor Live Charge
Simple | User Friendly | Fast

Menu
Quick Assess to additional 
settings

Credit Top-Up
Quick Assess to payment 
gateway.

Live Power
Power supplied refreshed 
every few  seconds.

Live Cost
Total cost of charge is 
refreshed every few seconds.

Stop
The user can stop charge 
manually

• The user is able to see an overview of the  live charge 

from this screen which is update every few seconds.

• Live power supplied during the charge is displayed.

• Live cost of charge is displayed.

• The charge will automatically stop once the battery is 

full or the user runs out of funds.

• The charge can be stopped by the user at any time 

by selecting “STOP CHARGING” .

• Any faults with the charge point can be reported 

from this screen (However, with automated reports 

the control center should already be aware of them).



Change Overview
Simple | User Friendly | Fast

Menu
Quick Assess to additional 
settings

Credit Top-Up
Quick Assess to payment 
gateway.

Charge Breakdown
Time, Power, CO2 and cost 
outlined.

• After the charge has finished a charge breakdown is 

displayed.

• The user can see total time of charge, total power 

supplied during charge, CO2 saved and total cost of 

charge.

• The user is notified that the cost will be debited from 

their account.



User Dashboard
Simple | User Friendly | Fast

Menu
Quick Assess to additional 
settings

Credit Top-Up
Quick Assess to payment 
gateway.

Display
Month or Year view options.

Totals
Total kWh, km, charge time, 
CO2 saved, cost per KW and 
total spend can be viewed.

• The user dashboard displays totals for the month or 

year.

• Dashboard shows users key charge and usage 

information.



Charge History
Simple | User Friendly | Fast

Menu
Quick Assess to additional 
settings

Credit Top-Up
Quick Assess to payment 
gateway.

History List
Date, charger, cost and 
power usage.

• History shows a list of the users recent charges.

• The user can view charge point used, date of charge, 

cost of charge and kWh delivered.



Options
Simple | User Friendly | Fast

Menu
Quick Assess to additional 
settings

Credit Top-Up
Quick Assess to payment 
gateway.

User Details
Name, address, e-mail, 
phone number.

User Vehicle
User can select their vehicle.

User Alerts
E-mail notification 
preferences.

• The user setting can be edited within this screen.

• User contact and vehicle details can changed.

• User E-mail preference can be edited within settings.

• User personalization including profile picture can be 

altered.



Payments

GDPR
No personal payment data 
store on Clenergy EV 
platform.

Payment Gateway
3rd Party payment 
processing for additional 
security.

Receipt
Automated e-mail receipt for 
every payment.


